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Ross Valve Mfg, Company
PO Box 595
Troy, NY 12181-0595

Dear General Manager,

On behalf of all of us here at the American Water Works Association, I wanted to take a
moment to express my deepest gratitude to Ross Valve Mfg. Company as you reach your 118-
year membership anniversary.

AWWA recognizes the irreplaceable gifts and talents that each member brings to the
association. After all, AWWA represents the collective intellect and shared commitment of its
many valued members.

But I wanted to thank Ross Valve Mfg. Company in a special way for your organization’s
long-term membership in AWWA. Your active participation exemplifies the spirit of
leadership and commitment that has kept the association strong for so many years. Without
organizational members like you, we could not develop strong technical materials and training,
advocate for sound public policy, share cutting-edge ideas and technology, and inspire a new
generation of water professionals.

Your many contributions of time and talent to AWWA are part of a proud legacy, and we look
forward to working together for many more years.

Sincerely,
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Gary Zimmerman
Executive Director




